2 Return Material

Authorization (RMA)

Instructions

Please review the APEX Waterjetting Global, LLC Return Policy before completing this form and
returning any product(s) to APEX. Complete this RMA Request form in as much detail as possible then hit
“SUBMIT” or email to orders@apexwaterietting.com. Mark the RMA Number on every shipping label and
package, then ship in a secure package. NOTE: No return will be accepted without an RMA number.

Your Contact Information

First Name*: Last Name*:
Phone Number*: Email Address*:

Company Name:
City*: Street Address*:

Zip Code*: State*:

Product Return Information
Invoice Number*: Purchase Order
Number*:
Date Purchased*:

MM DD YYYY
Product Part Product Description:
Number*;
Quantity*: Reason for Return*:

Comments (List
Specific Issues):

Return Codes

01  Wrong quantity received

02 Wrong items received

03 Wrongitem ordered

04 Damaged in shipping

05 Duplicate order

06 Defective product

07  Product different than described in catalog
00 Other (please describe in comments)


https://apexwaterjetting.com/returnpolicy/
mailto:orders@apexwaterjetting.com
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